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By visiting The Energy Network (Aust) Pty Ltd (“TEN”) Web site (the 'Site') and using the information at the Site you 
acknowledge that you have read this notice and agree to the following terms: TEN makes information and products available 
on this web site, subject to the following terms and conditions. By accessing this site, you agree to be bound by these terms 
and conditions. TEN reserves the right to change these terms and conditions, and the products, services, prices, and programs 
mentioned in this site at any time, at its sole discretion, without notice. TEN reserves the right to seek all remedies available 
by law and in equity for any violation of these terms and conditions. Any rights not expressly granted herein are reserved.  

Liability 
To the maximum extent permitted by law, TEN disclaims any liability to any person arising out of any action or failure to act, in 
accessing, downloading, uploading, using or relying on or dealing in any way with any materials from the Site or from any 
other web site on the Internet. You accept all risks and responsibility for losses, damages, costs and other consequences 
arising directly or indirectly from using the Site or any other web site on the Internet and in relation to any information or 
material available from those sites (whether as a result of negligence by TEN or otherwise). The materials on the Site or other 
site accessed via the Site may not necessarily be accurate or current. No person should act or fail to act on the basis of these 
materials. The availability or transmission of these materials is not intended to create, and receipt does not constitute, an 
adviser/client relationship.  

Copyright 
TEN owns copyright in all works located at the Site ('Works') unless labelled to the contrary. Except as permitted under and 
subject to the conditions prescribed in the Copyright Act, you must not copy, modify, transmit or distribute any part of these 
Works, without TEN’s prior written permission. For more information about permission please contact The Chief Operating 
Officer of TEN at copyright@tengroup.com.au 

Hotlinks and Framing 
You may provide hypertext links to the Site subject to the linker’s compliance with the following terms and conditions:  

A site that links to TEN’s web site:  

1. May link to, but not replicate, content contained in TEN’s site;  

2. Must not create a frame or border environment or browser around content contained in TEN’s site;  

3. Must not present misleading or false information about TEN’s services or products;  

4. Must not misrepresent TEN’s relationship with the linker;  

5. Must not imply that TEN is endorsing or sponsoring the linker or the linker's services or products;  

6. Must not use TEN’s logos or trademarks without prior written permission from TEN;  

7. Must not contain content that could be construed, in TEN’s sole discretion, as obscene, libellous, defamatory, 
pornographic, or inappropriate for all ages;  

8. Must not contain materials that would violate any laws;  

9. Must agree that the link may be removed at any time upon TEN’s request pursuant to TEN’s reserved rights to rescind its 
consent to allow the link.  

TEN does not warrant the accuracy of any hypertext links provided by us, nor the suitability of any content located at those 
links. Links and frames connecting the Site with other Sites are for convenience only and do not mean that TEN endorses or 
approves those other Sites, their content or the people who run or contribute to them. 
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Third-party Web Sites  
TEN’s site provides links to third-party web sites, which are not under the control of TEN. TEN makes no representations 
about third-party web sites. When you access a non-TEN web site, you do so at your own risk. TEN is not responsible for the 
reliability of any data, opinions, advice, or statements made on third-party sites. TEN provides these links merely as a 
convenience. The inclusion of such links does not imply that TEN endorses, recommends, or accepts any responsibility for the 
content of such sites. 

Third-party Products and Services 
The TEN web site contains mention of third-party products and services for informational purposes only. TEN makes no 
recommendations or endorsements about third-party products and services. References to thirdparty services and products 
are provided by TEN "as is", without warranty of any kind, either express or implied. 

Products and Services Availability 
This web site can be accessed from countries around the world and may contain references to TEN services, programs, and 
products that have not been announced in your country. These references do not imply that TEN intends to announce such 
services, programs, or products in your country. 

Trade Marks 
The TEN logo and other associated logos are trademarks and must not be used by you or any other person except as part of a 
reproduction of the Works permitted under the Copyright Act. You must not modify, or permit the modification of TEN 
trademarks in any way. Trademarks used on the Site to describe other firms and their products are trademarks of those other 
firms or the registered proprietors of the trade marks. 

Viruses 
TEN does not represent or warrant that any files obtained from or through the Site are free from computer viruses or other 
defects. Any such files are provided, and may only be used, on the basis that the user assumes all responsibility for any loss, 
damage or consequence resulting directly or indirectly from use of those files. 

Warranties and Disclaimers; Liability Limitations 
Except as expressly provided otherwise in an agreement between you and TEN, all information and software on this web site 
are provided "as is" without warranty or conditions of any kind, either express or implied, including, but not limited to, the 
implied warranties or conditions of merchantability, fitness for a particular purpose, or non-infringement. TEN assumes no 
responsibility for errors or omissions in the information or software or other documents which are referenced by or linked to 
this web site. In no event shall TEN be liable for any special, incidental, indirect or consequential damages of any kind, or any 
damages whatsoever (including without limitation, those resulting from: (1) reliance on the materials presented, (2) costs of 
replacement goods, (3) loss of use, data or profits, (4) delays or business interruptions, (5) and any theory of liability, arising 
out of or in connection with the use or performance of information) whether or not TEN has been advised of the possibility of 
such damages. 

This web site could include technical or other inaccuracies. Changes are periodically made to the information herein. 
However, TEN makes no commitment to update materials on this site. You acknowledge that you have read and understood 
this legal notice and disclaimer 


