
 
 

 

 
 
 

Energy utilities and contractors make large investments in tools and 
equipment that can cost millions of dollars each year. Significant resources are 
allocated to asset maintenance programs for the network, however the tools 
and equipment used in construction and maintenance are often overlooked for 
scheduled servicing.  
 

Scheduled servicing extends the life of tools, minimises unplanned 
downtime and reduces tool lifetime costs. Servicing tools and equipment 
extends the useable life of the tool by replacing worn components before a 
failure or fault occurs. Replacing a low cost seal on a hydraulic tool could be 
the difference between getting a job done and costly delays. Repairing a 
damaged tool is almost always more costly than undertaking the regular maintenance and service of that tool.  
 

“Field maintenance can affect manufacturer’s warranties  
    and create additional safety hazards” 
 

A regular maintenance schedule allows you to plan and manage downtime and reduces 
the likelihood of unplanned downtime as a result of tool failure. Service work can be 
carried out at a time when the tool is not required. TEN offers loan tools where 
available and this can all but eliminate any downtime for a depot or truck with only one 
available tool 
 
An additional service which can provide substantial benefit to utilities is tool and 
equipment refurbishment. Most tools and equipment needs to be kept in good order 

for it to remain operational. Take the case of fibreglass sticks, damaged, worn or scratched sticks must be 
removed from service as they can be a hazard to operators. Refurbishing a stick can extend its life and minimise 
expenditure in purchasing. 
 

Below are examples of common damage to sticks we see in our service area. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
TEN Service & Repair Capabilities 
 

• Hydraulic Battery & Hand Tools 
• Hoists – Web Strap and Wire Rope 
• Fibreglass Stick Refinishing 
• Jumper/ Bonders Refurbishment 
 

• Transmission Stringing Equipment 
• Sheave/Roller Refurbishment 
• Test Equipment 
• Earthing Set Refurbishment 
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Speak to TEN about a regular tool servicing program and the benefits to your business. 


